
How to setup a GMAIL account for use with SARTrack. 

This requires a few steps, due to the new security requirements of Google. You will need a mobile phone ready for 

Google the 2-Step authentication. 

1) Set up a new Google account for specific use with SARTrack: https://accounts.google.com/signup 

2) Enable 2-Step Verification (mobile phone required), then 

3) Go back to the main page, and in the Search box type “App Password” (this option is no longer available from 

the menu) 

4) Enter the name ‘SARTrack’. 

5) Copy and paste the generated App password into the SARTrack Email password field (and better make a copy of 

it). It will look like this:  

“ftwr emcl eyra xxxx” 

NOTE: If you attempt to use the normal password you entered for the email address, SARTrack will be able to connect to 

it, but always will see an empty mailbox.  

 

 

 

https://accounts.google.com/signup

